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MEMORANDUM

Date: January 12, 2004

To: Cornerstone Agencies

From: Thomas W. Simonds

Subject: Cornerstone Software Upgrade Version 8.52

Cornerstone is being upgraded to version 8.52.  Originally scheduled for release
in October and November 2003, the new version will be released in phases,
beginning in January 2004.  Please watch your BOD messages for an exact
date when your agency will receive the download.

Note:  The first time you select “Cornerstone” from the network menu after
receiving the updated version, it will take approximately fifteen (15) to
thirty (30) minutes or longer to load the system due to the processing
involved in updating your computer with the new version.

While the system is processing the version upgrade, you will see a blue screen
containing a white window with a message that states “DHS UPDATE PROCESS
IS RUNNING ON THIS MACHINE – WORKSTATION TEMPORARILY UNAVAILABLE –
PLEASE WAIT – THANK YOU.”  Until the processing is complete and this
message has been removed from the screen, no one should attempt to logon
at any other workstation.  Users may begin logging into Cornerstone after this
process is complete.

The descriptions of the changes made in the version have been broken down

into the following sections:  General Changes, BCCP, Early Intervention,
Immunizations, Teen Parent Services and WIC.  If you have any problems or
questions regarding the upgrade process, please contact the Cornerstone Call
Center at toll-free (877) 447-4221 / (877)-4IPHCA1.
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Cornerstone Version 8.52 Changes 
 
 

ATTENTION!!  IMPORTANT VERSION INFORMATION! 
 
Beginning with the full release of version 8.52 (non-pilot), it is imperative that each site has ALL laptops in an “Upload” 
status prior to receiving the “live” version.  This major change is being implemented to alleviate the hours of work spent by 
the Cornerstone Development and Support teams when laptops are not uploaded prior to a new version release.   
 
From this version release forward, unless every laptop at your site is in the upload status, your site will not receive the 
new version.  Not only will your site not receive the new version, but Cornerstone will be disabled COMPLETELY.   
There will be NO EXCEPTIONS to this policy.  As a precaution, your site may want to have all laptops checked in 
Thursday prior to a version release to ensure no last minute problems arise. 
 
There will be NO access to Cornerstone at all until the unresolved laptops are at the site and ready for upload.  At that 
time, you can contact the Cornerstone Call Center to begin the process of getting your site updated and running again. 
 
Please be aware that this process will take a minimum of 3 hours from the time you are contacted.   This is only an 
estimate and it may take longer for your site. 
 
In preparation for this change in procedures, we ran a cleanup in November to delete old laptop records.  We suggest you 
run the Laptops Currently Downloaded (HSPR0405) report to check current laptop statuses.  If you are unsure of your 
laptop statuses or need some resolved, contact the Cornerstone Call Center for assistance at toll-free 1-877-447-4221. 
 
 

General Changes 
 
• The Assessment screen (AS01) has been modified to reflect the following changes: 
 

o The questions have been modified to allow comments to be made for a question regardless if the question has 
been answered.  Previously, comments could not be entered if the question had not been answered.   

o The questions have been modified to group together on the same screen.  Previously, some questions split 
between two screens.   

o Users can now view comments without being in “F5-Add” or “F6-Edit” mode.  Users will be able to view comments 
by placing the cursor in the comment field and typing a “C” or “X” in the field to view the comment. 

o The screen has been enhanced to allow the user to enter a participant on the assessment screen, and to inquire 
on an assessment in a more timely manner. 

o The screen will no longer display inactive questions, even if the question was previously answered. 
 

• The Assessment History report (HSPR0207) has been modified to display the entire comment entered in 
assessments.  Previously, this report would only print the first 65 characters of the comment.  The report has also 
been modified to no longer display inactive questions, even if the question was previously answered. 

 
• When the pilot Version 8.52p was released in October 2003, 13 Cornerstone reports were modified, resulting in 

cosmetic changes.  These 13 reports have been reverted back to their original formatting. 
 
• The Group Browse function within the Group Member pop-up box has been modified.  Previously, an error message 

was occasionally generated when performing a group browse.  The pop-up box was modified to help eliminate these 
errors.  If you still receive any errors, please call the Cornerstone Call Center at toll-free (877) 447-4221 / (877)-
4IPHCA1. 

 
Breast and Cervical Cancer Program (BCCP) 

 
• The BCCP-Summary Statistics report (HSPR0784) is being temporarily disabled until the release of Cornerstone 

version 9.0 in mid 2004.  The HSPR0784 reports will be run in Springfield and forwarded to each IBCCP agency once 
a month.  Specific information about this change will be forthcoming from program staff by January 20th.  
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• The “RACE” assessment [accessed from the Assessment screen (AS01)] has been modified.  The category of “6 – 
Other” has been removed from the selections and the category codes have been re-numbered.  The following are the 
Race categories: 

 
o 1 - White 
o 2 - Black or African American 
o 3 - Asian 
o 4 - Native Hawaiian or other Pacific Islanders 
o 5 - American Indian or Alaskan Native 
o 6 - Unknown 

 
 

Early Intervention (EI) 
 
• The majority of the modifications in version 8.52 reflect changes required under new HIPAA Regulations.   The EI 

program will provide the specific changes under a separate addendum. 
 
• Cornerstone has been modified to close the Early Intervention Program Data (PA35) record when a participant is 

automatically terminated. 
 
• The EI Authorized Provider Services Report (HSPR0771) has been modified to address printing issues.  The print 

screen has been modified to allow the user to select the printer to which the report will print.  This process is identical 
to the one currently being used when running the EI Service Plan Report (HSPR0777) and the EI Family Fee Report 
(HSPR0778). 

 
 

Immunization 
 
• The Multiple Immunization Entry screen (PA23) has been modified to allow users to add immunizations when the 

shot date equals the lot received date.  Previously, if the dates were equal, users were not able to select the lot. 
 
• Forecasting has been modified for the new shot Pediarix.  The combination vaccine Pediarix (DTap/IPV/HEP B), 

Cornerstone Immunization Type 32, will count as a shot for the following Cornerstone Immunization Series: 
o 17 - IPV 
o 14 - HEP B – PEDIATRIC 
o 20 - DTAP – ACELLULAR 

 
 

Teen Parent Services 
 
• The Cornerstone Reference Manual now contains updated information on the Teen Parent Services.  Both Chapter 

19 “Teen Parent Services” and the screen flows in Appendix A have been updated. 
 
 
 

WIC 
 
• The WIC Education Summary report (HSPR0108) has been modified to count only completed certifications of 

participants who were active in the program.  Previously, if a participant was in “eligible” status, and then terminated 
without ever being active, the participant would incorrectly be counted. 


