Moves, Adds and Changes (MAC) Process
uly 2007

Agency determines
type of MAC needed

¥

For:
= opening a new site
- moving equipment to a different location (external mowve)
- closing a site

!

Agency accesses the MAC Application Form
(http: /fwww, cstonesupport.info/user/ Forms/MAC. htm).
Agency should contact their Comerstone CSSC
for assistance completing the form.

!

Agency sends completed form (with signature) to
Cornerstone CSSC for approval.

'

Comerstone CS5C approves or denies the request.

@ Approval

C55C notifies agency CSSC notifies agency the request
the request is is approved. CSSC faxes signed
denied. No further MAC Application Form to the
action is taken. Caornerstone Call Center.

¥

Far:
- adding equipment to a site
- moving equiprnent within a site (intemal move)

h

Agency accesses the MAC Application Form
(http:/ fwww . cstonesupport.infofuser/Forms/MAC. htm).
Agency should contact their Cornerstone CSSC
for assistance completing the form.

I

Agency sends completed form (with signature) to
Hardware Services Coordinator.

|
¥ ¥

If equiprment is being If a request for DHS to
procured through the AV provide equipment, the
program, approval from DHS Coordinatar will seek DHS

is not required. approval.
Approval
Coordinator notifies Coordinator

agency the request notifies agency

is approved. the request is
denied. Mo
+ further action is
taken,

Coordinatar forwards

the MAC Application
Form to the
Cornerstone Call
Center.

Assignments Assignments
v v

Y

A ticket is opened and
assignments are made to the
appropriate groups.

F

If agency decides to procure

equipment through AV

¥

Cornerstone Application
Cevelopment & Support
(CADS)

L 4

Cornerstone
Network Support

Cornerstone
Hardware Services

CS5C (FYI for opening,
closing and external moves)

h

CADS notifies affected
program staff, if applicable.

Coordinator contacts agency
Lo provide assistance
selecting and completing
appropriate forms.

:

Agency faxes completed
farms to the Coordinator.
The MAC process is now in
progress.




