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Compaq NX9040 Laptop & Printer Tips

Battery Tips 

• If the battery pack is extremely warm or cool, allow the battery pack to reach room   
 temperature.  The battery will warm slightly when being charged. 

• Make sure that the notebook is connected to AC power, and that all connections are   
 secure.

• If you are using an AC adapter, make sure the AC adapter is the AC adapter included   
 with the notebook or a replacement adapter made for the Compaq NX9040. 

• If the battery will not charge and the adapter is plugged into a power strip, unplug
 it from the power strip and plug it directly into an electrical outlet to determine 
 if the power strip is working properly.

• Make sure the battery is correctly inserted.

• If battery still does not hold a charge, call the Cornerstone Call Center.  The battery   
 may be defective or have reached the end of its useful life. Battery life varies, as it is   
 affected by power levels and maintenance and storage practices.

Connecting the Portable Printer to the Compaq Laptop

Connect the printer to the laptop using the black cable labeled part number C8231A to 
the LPT port.  

  Connect this end to the laptop (pink LPT port).

  Connect this end to the Printer.




