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Lornerstone

An Integrated Approach to the Delivery of Community Health Services

Cornerstone & EI Support Process

Cornerstone

Incoming call from Cornerstone User
or EI Provider/Parent —> Call Center®

- Cornerstone software programming issues
- BOD/EOD problems

EICBO

- Inquiries/issues regarding
El Payees and Providers

System Development
& Software Support - Hardware issues
- Network/communication
problems

| EI Program Staff I

- Scheduling Moves/Adds/Changes
- Authorized Vendor program Cornerstone Network Support®

- Inquiries/educational issues
relevant to the program

- Disperse technicians
to repair hardware

Cornerstone Solution Center® DHS Community Support
Services Consultants

All Cornerstone units work together to provide the most effective service and solutions to Cornerstone agencies. The Cornerstone Call Center serves as
the hub of this process by fielding all Cornerstone-related calls and assigning them to the appropriate unit.




