CORNERSTONE USER GROUP MEETING
QUESTIONS /7 CONCERNS
JULY 28, 2010

1. Julie Sharp, Kane Co.: Reference #413259: A question rose regarding
forecasting immunizations which led to the ticket referenced above, and we learned
that the immunization for Rotavirus is not part of forecasting. Are other
immunizations that are not part of forecasting? Is there any way that all
immunizations could be part of forecasting?

2. Christine Johnson, Winnebago County Health Dept.: Is it possible to
implement an F1 (help) option on the ASO1/FHH Assessment on questions #12 for
the fields LMP and EDC? (Similar to the Postpartum Data screen/PA10 where we
can push F1 for Prenatal EDC field and it fills it in for us).

3. Suzi Waters, Adams County Health Dept: Sometimes when we gave a Tdap
(Adacel) the next day Tdap (Boostrix) is also on the client record; can this be fixed
to avoid confusion?

4. Linda Ervin, Jasper Health Dept.; I'm not sure if we have discussed this before
and | have forgotten or if no one else is having problems with it. We are not
receiving case findings if the client is currently on a medical card and gets pregnant.
We are not notified that they are pregnant until the client calls and in many cases
the client is already well into here pregnancy if not ready to deliver before we find
out.



5. Cindy Hanley, Cumberland Health Dept.; 1) would it be possible for the day
of the week to show up under the date on the SC02 screen? 2) When a client no
longer receives medical card can that number be removed from PA02? 3) On SV04
(staff time entry) could we have a comments box to put in an explanation of the
time if we want to. (If we list 8 hours under 400, we could put in the comments
that it was RS, PTO, or flex time)

6. Doris Hodes, Lake County Health Dept.; 1) Are there any updates you can
provide on the Cornerstone Modernization project; Framework? 2) Issue searching
the PAO1 using a clients Also Know As name: a) search local AKA name + 1% initial
(first name) + DOB; no records found. b) Search local with AKA Name + 1% initial
(first name) + no DIB; ctrl-J client not listed ¢) Search statewide from above screen
(ESC= State, Ctrl-J); client now listed, at our clinic. d) Note: Any local searches
done with client’'s actual Last name are able to find client okay. On HT#414183 we
were told: This is because the AKA was entered by another agency. When they
add the AKA, it adds it to their PARTSNDX table, but when record transfers to us,
our PARTSNDX isn’t updated. When these are found, we should just to
F6=Edit/F4=Save to update our PARTSNDX table. Can the transfer process be
changed so when a transfer occurs, the requesting agencies PARTSNDX are also
updated? This would help avoid creating duplicates and staff confusion when trying
to locate the correct client when the client isn’'t found locally. 3) Can the version
letters for V11.81 and V12.0 (split ASSMRSLT file) be posted on the Cornerstone
website (http://www.cstonesuport.info/user/version.htm)? That way the list would
be complete, and a single reference point for agencies of when changes were put in
place




