CORNERSTONE USER GROUP MEETING
QUESTIONS /7 CONCERNS
JANUARY 13, 2010

1. Doris Hodes, Lake County Health Dept.: Questions on the cornerstone
Modernization project; Framework. a) Any update on the project? B) Was the
RFP submitted to the US Dept. of Health and Human Services as per schedule?
¢) Do the requirements take into consideration to allow for an electronic data in
an electronic health record or electronic medial record? If so, what format would
they be using, e.g. HL7, comma-delimited, etc. What interface engine would it
utilize? Would any engine be sufficient or will it be a custom one that agencies
must use having limited capabilities? It's not too early to think about this and
plan it at this stage of preimplementation.

2. Doris Hodes, Lake County Health Dept. When the WIC Okidata printers be
replaced? Is there a deployment schedule?

3. Yvonne Vieregge, Randolph County Health Dept.; We just had Okidata
refresh and we have an issue that we would like to forward to CUG: We can not
see the numbers n the FI when it is in printer ready to print, the white rollers
cover them, is there anything we can to and/or change in print program that will
allow us to have numbers visible?



4. Julie Sharp, Kane Co.; With regard to immunizations, we have and are using
the medically and religiously contraindicated codes on PA12 when appropriate.
Is it possible to have a code for those cases when parents are refusing
immunizations for non-religious or non-medical reasons? We do our best to
educate these parents, but some absolutely refuse certain vaccines, or
immunizations altogether

5. Patty Patton, Crawford County; | anyone having problems on the PAO3
(participant enrollment) screen with the residential code? The clerk will pull up
the F1 help for domiciled and hit enter thinking it auto popped up and when the
client gets back to the nurse the residential code is not there. It does not
happen al the time.

6. Janine Matthews, Moultrie County; In the cornerstone scheduling area how
do you reserve time for like “nurse of day time” that is different everyday
depending on the nurses and time for like lunch times for more than one person?
For the whole year??

7. Cindy Hanley, Cumberland Health Dept.; a) At the ADO6 screen can we
print that screen out? Can we delete old lot #'s? It would be nice if the whole
line would be highlighted there. Is there any way for it to show WFC doses and
private stock differently? Especially for reports? b) Is there any way to enter
someone who refuses to sign a cornerstone consent waiver so our stock will
match? c) RPO1 screen — would be nice to run all of one specific vaccine and
not all or them. Is there a way?



8. Shelley Tulipana, Sangamon County; a) Immunization, could we try and
find out why when we give Adacel and document it in Cornerstone then Boostrix
shows up on the same day. b) WIC we piloted the new version and since we
have been using it when a child comes in for a 2 year cert before being actually
2 years old we are not able to enter appropriate food packages. For example
say a 234 month old comes in for a cert. We put in a service entry of WCC1.
This child should receive toddler food package for 1 month and then a child food
package after that. We are unable to enter the child food package without
putting in a second service entry for WCC2. is this right?



