CORNERSTONE USER GROUP MEETING
QUESTIONS / CONCERNS
September 17, 2008

1. Laurie Roxworthy, Will County: IMMS: At the July Cornerstone meeting,
guestion #28 asked about adding Rotorix and Pentacel to the ADO5 screen. We
currently have Pentacel in stock through VFC and are able to order Rotorix
through VFC. What is the timeframe for these to be added to Cornerstone?
Does it have to wait until the forecasting is completed?

2. Laurie Roxworthy, Will County: IMMS: Kinrix is also available through VFC. Can
Kinrix also be added to Cornerstone?

3. Laurie Roxworthy, Will County: WIC: On the AS02 screen, the message still
comes up that food packages are the same for January and February. Will this
message be removed from Cornerstone?

4. Laurie Roxworthy, Will County: FCM: Goal 003 (Ped Primary Prevent Care)
is generated on the CMO02 screen for both infants and guardians when an infant
is enrolled in FCM. Staff have often asked why the goal is generated on
guardians, since it is better to address it as part of the infant’s care plan. Can
Cornerstone be changed so that Goal 003 is not automatically generated for
mom?



5. Laurie Roxworthy, Will County: TIPCM: Is there an update on the
Open/Cert date for TIPCM? Could it be changed to accurately reflect the date of
enrollment in TIPCM? (This was question #26 from the January meeting and
question #37 from the April meeting.)

6. Kelly Stewart, Peoria County Health Dept.: Would it be possible to have an
“Are you sure” warning come up for the following three issues: a) For when
you make a case note confidential (to say are you sure you want this to be
confidential)? This cannot be changed if accidentally checked, so a “are you
sure” warning would help in case it was accidentally marked as such. b) For
when you make an assessment confidential (to say are you sure you want this to
be confidential)? This cannot be changed if accidentally checked, so a “are you
sure” warning would help in case it was accidentally marked as such. c¢) For
when you hit F2 to access the WAN (to say are you sure want to access the
WAN)? It takes a long time to access the WAN and even if you hit escape, it
takes a long time to get out of it. So, something asking “are you sure” would be
beneficial before it goes straight out to the WAN when you hit F2.

7. Julia Boggs, Winnebago County Health Dept.: On the AD15 screen
(Employee Information), can the supervisor field be put in alphabetical order for
easier selection of supervisor. It is currently in numeric order using the user ID
number.

8. Mary Tolliver: 1 would like to request that the specific question regarding the
DDST Il developmental screening result be removed from the AS01-708 Pediatric
Primary Care Assessment and the next question read ‘standardized objective
developmental screening'.



9.

Yvonne Vieregge, Monroe Randolph Bi County Health Dept.: On the
ASO1 FHH can the questions “Program screening done by; if other, specify
program and screening completed (please enter clinic number) be removed from
the end of questions to the beginning. Our Family Planning program is doing
FHH on all of their clients and we have to remember to complete these
guestions. What clinic number do we use; just 133008 or 13300801; etc? Also
since we have 3 different clinic sites and we try to identify by sites can we pull
data by location codes.

10.Yvonne Vieregge, Monroe Randolph BiCounty Health Dept.: This is

11.

12.

13.

probably more of a program question then CStone but | would like to discuss the
way in which EPSDT’s are counted for Healthworks clients. If a client’'s DOB is
3/22/04 they had 3 years to 4 years on 4/25/07 and then 4 years to 5 years on
6/18/08 whey are they not current with EPSDT visits?

Denise Hunt, McLean County Health Dept.: If there a way that Cornerstone
would make it impossible to schedule an appointment or show the client in the
group list when you enter a death date on a child or infant? Also why does
cstone continue to calculate the age on a child that has died. Is there anyway to
fix this so that staff do not continually ask the parents about a child or infant that
has died?

Doris Hodes, Lake Co.: Please proved an update on the Cornerstone
Modernization project; Connections

Doris Hodes, Lake Co.: Sever LCHD/CHC Senior Team members have
mentioned that IPHCA has signed contracts with NextGen EMR/EHR software. Is



there anything you know or can share on this as to what impact that may have
(if any) on the future direction of Cornerstone?

14.Louise Hiett, Fulton Co. Health Dept.: Could we have an update on the
following question from the January 08 meeting, especially the last part in the
answer section regarding the PA19 screen allowing the initial and comprehensive
dates to be the same? QUESTION: 1. Julie Sharp, Kane County Health Dept.
On the PA19 screen, would it be possible to add the field after the caseworker
name for the agency with which DCFS ward is affiliated? This would allow a lot
of opportunity for Foxfire reports about our wards. ANSWER: Per Bev English,
this is a reasonable request if the development team feels it can be done and the
work load allows. Debra Phillips stated it could be done and is not a hard fix. Jo
Durkee will sent in a MIS request. Bev English was to check with DCFS on
guestions concerning Healthworks PA19 initial and comprehensive dates being
the same and if we could F2 share data this screen.



